WELCOME PACKET

www.pawsitivevibescats.com

INTRODUCTION
Welcome to working with Pawsitive Vibes! I look forward to getting to know you and
your cat on your path to reaching your training goals. This packet will give you an
overview of what to expect while working with me.
I realize that this may be your first time working with a professional behavior
consultant, so I created this packet to make clear what you can expect from me, what
I’ll expect from you, and how to prepare for the next steps so we can begin working
together.
How Our Program Works:
We always begin with an initial consultation.
Think of it as our time to get to know each
other. Sometimes that initial meeting is all
you need, but more often we'll set up more
appointments from there.
Based on your cat’s prior history, your family’s
situation, and the cat’s daily environment, I’ll
work with you to create a training plan that
can be implemented quickly and effectively.
During our sessions, I’ll observe and explain
your cat’s behavior. Then, we will come up
with a multi-pronged approach to resolving
the behavior problem, using training,
behavior modification, and environmental
management. You’ll also learn about the
science behind the behavior and the training
techniques.
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ABOUT LAURA
Laura Cassiday, CCBC, ABCCT, FFCP
Owner and Certified Cat Behavior
Consultant and Trainer
Hi, I'm Laura! After years of
working with cat rescues and
inside shelters, in 2021 I decided
to make the shift towards helping
private owners and their cats. I
saw that there was a huge need
for help in terms of teaching
people to understand and modify
their cat's behavior, so I filled the
gap. There's a dog trainer on
every corner, but you never hear
about anyone who works with
cats. And you still won't find
many out there like me. I'm
totally dedicated to keeping cats
in homes, with their people, where
they belong.
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CERTIFICATIONS

Okay, you saw all those fancy logos on my website. What do they mean, though?

Pet Professional Guild Feline Professional
Members understand Force-Free to mean that:
No shock, no choke, no pain, no physical force, no
fear or no compulsion-based methods are ever
used to train or care for a cat. Laura also serves
on the Feline Division Committee of PPG.

Pet Professional Guild
Feline Training Professional

Animal Behavior College's comprehensive
curriculum consists of 11 stages that cover the
history of the domesticated cat, basic feline care,
and feline behavior modification, just to name a
few. Laura was tested on her knowledge of cat
behavior and training prior to obtaining
certification and had hands on experience with
training rescue cats during the program.

Animal Behavior College
Certified Cat Trainer

Cat Writer's Association
Professional Member

Members of the CWA help contribute to the
appreciation and welfare of all cats by
providing accurate news, information and
education on all aspects of felines, their
nature, health, care, and lore. Laura is a
Professional member, maintaining a writing
contract with Hartz pet products and having
written her own book on cats, The Complete
Guide to Adopting a Cat.
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CERTIFICATIONS
But wait... there's more.

Fear Free
Certified Animal Trainer

International Association
of Animal Behavior
Consultants

Certified Cat Behavior
Consultant

The Fear Free Animal Trainer
Certification Program is open to training
professionals who meet prerequisites that
ensure a specific level of knowledge,
education, and experience. Completing
the Fear Free Animal Trainer Program
allows trainers to work in partnership with
veterinary teams to prevent and alleviate
fear, anxiety, and stress and improve an
animal’s emotional wellbeing during
veterinary care and home care.
A cat behavior consultant is someone who
specializes in preventing, managing, and
modifying challenging behaviors in cats.
Certified Cat Behavior Consultants have
demonstrated their knowledge of cat
training, biology, and species-specific
behavior, as well as learning theory and
practical training knowledge. IAABC’s
certification is based on case studies, not
multiple choice quizzes, and each
applicant is assessed by a panel of
experts in cat training and behavior.
Laura is one of only three CCBCs
currently in Maryland.
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POLICIES
PACKAGES
If you have purchased a package containing multiple sessions, but are not able to
complete all follow-up sessions (for whatever reason), you will not be refunded for any
missed sessions. Package sessions must be used within six weeks for three sessions, three
months for six sessions, six months for eight sessions, and one year for twelve sessions.

CANCELLATIONS
Except for true emergency situations, if you need to cancel or reschedule your appointment, I
require 24 hours’ notice. This should be done directly through Acuity - not by email, please.
Failure to adhere to this policy will result in a $25 upcharge on your rescheduled appointment.
No shows will forfeit their appointment, and no refunds or extra sessions will be given.

PAYMENT
Payment is due in full at the time of booking. This helps me keep no-shows to a
minimum. I accept PayPal and Stripe, paid through Acuity.

REFUNDS
There are no refunds for appointments that are missed due to personal scheduling
conflicts or not attended for other reasons. All package sales are final - no refunds
can be given for sessions left unused or expired and sessions cannot be transferred.

DISMISSAL
I reserve the right to dismiss any client at any time for any reason.
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PRICING AND STRUCTURE
*AS OF 7/5/2022
We’ll begin with a behavior consultation that includes:
One 90-minute in-home (or virtual if you're outside the service area)
assessment which includes an extensive interview, a tour of the home to assess
problem areas, and demonstrations of recommended behavior modification
Immediate advice on managing the problem behavior(s)
A personalized environmental and behavior modification plan sent to you
following your consultation
Two weeks access to follow up email support
A special discounted rate on additional sessions
This initial consultation runs at $200 for in-person or $175 for virtual.
After your consultation, you may elect to purchase a package for continued
support. All follow up sessions are conducted virtually. If you’d like to make one or
more of your follow up sessions a home visit, then add $25 per home visit to the
pricing. These packages run at:
$125 for a single follow up session, with a custom training plan and two weeks
access to follow up email support
·$300 for three follow-up sessions, with a custom training plan and six weeks
access to follow up email support
$550 for six follow-up sessions, with a custom training plan and three months
access to follow up email support
$700 for eight follow-up sessions, with a custom training plan and six months
access to follow up email support
$1000 for twelve follow-up sessions, with a custom training plan and twelve
months access to follow up email support
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TRAINING
PHILOSOPHY

01
WE LIKE TO KEEP THINGS POSITIVE
It's in the name. Pawsitive vibes only, please. This means that I don't use
punishment in my cat training, period. Punishment-based techniques include
squirt bottles, scruffing, shaking the can of pennies, physically hitting the cat,
SSScat spray, electronic collars, and ScatMats. This is not an exhaustive list. I
work by teaching your cat what they SHOULD do, not what they SHOULDN'T
do. I'll help you organize a funeral for your squirt bottle if you want.

02
ONE HOUR A DAY (OR LESS) IS ALL IT TAKES
I pride myself in providing clients with realistic plans and expectations.
Although you will be doing the majority of the work with your cat, I'll never ask
you to spend more than one hour a day on training. And it's usually broken into
pieces -- 5 minutes here, 15 minutes there. You're busy. I get it.

03
IT'S HARD WORK - BUT OH SO WORTH IT
My job is to help you understand why your cat is behaving the way he is and
help come up with a plan of action to improve both his quality of life and yours.
I'll hold your hand, show you what to do, and give you all the advice and
support in the world. But whether or not you're successful is ultimately up to
you. You'll get as much out of our sessions as you are willing to put in!
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EXPECTATIONS
What can you expect from me?
During our sessions, I will be actively engaged in teaching you how to better understand your cat. I will
provide step-by-step instructions as well as demonstrate or provide handouts/videos of any training
exercises. Together, we will come up with a plan that is realistic, easy-to-understand, and grounded in
science. As a professional cat behavior consultant, I keep up with the latest research and news in the
industry. My recommendations will always consider your best interests as well as your cat’s best interests
on the path to reaching your goals.
I will always be upfront about my observations, expectations, and what is and isn’t working. For package
clients, we’ll discuss progress on a regular basis so you understand what results can be expected and how
your cat is progressing.
After our first session, I will provide a written summary and outline of our plan moving forward. No need
to take notes (unless you want to)! I may also send other relevant handouts and resources pertaining to
your cat.
I welcome feedback. If there is anything we can do to help make your experience more productive or
enjoyable, please do not hesitate to tell us sooner rather than later.

What do I expect from you?
Please come to our first session prepared with your questions, goals, and an open mind!
Follow my specific training recommendations. Any deviations, whether intentional or unintentional, could
stagnate or negate training progress. (This is especially important for cases involving cat reintroductions.)
If you have questions, ask any time!
Be honest about how you feel about the training techniques and recommendations. Be honest about how
you’ll be able to follow through or not follow through with the training recommendations.
Do the homework that’s assigned and train your cat when the trainer isn’t present. Progress cannot be
made without your participation. You get out of this what you put into it!
Be prepared to make changes to the cat's environment (your home), such as moving litter boxes or
adding more vertical space. These changes are generally non-negotiable for success.
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PREPARING FOR YOUR
FIRST SESSION
BEFORE ANY SESSION
Due to the nature of cats being cats, it's extremely helpful to collect any videos of the behavior you are
seeing in advance in case they do not show it off during our session. DO NOT set your cat up to fail in
order to collect these videos. You can upload them to Google Drive or Dropbox and email me the link.
Know what your cat finds the most rewarding/most valuable. It may be a favorite toy; it probably is a
favorite treat. You will want to have these on hand once we begin training.

IN PERSON
At our first in person visit, I like to begin with a home tour and a chance to meet all the animal and
human family members, if possible. I understand due to scheduling and animal temperaments that this
is not always possible! On the tour, I am especially interested in your litter boxes, feeding stations, and
your cat's favorite places.
After, we can sit down together and discuss the behaviors you are seeing that you would like to change.
I will always begin by explaining why I believe your cat is behaving this way. The why will drive the
behavior modification approach. We will craft a plan for moving forward together. If applicable to your
situation (and if your cat is agreeable to it) I will demonstrate any training or behavior modification
strategies you will be using.

VIRTUAL
Virtual initial sessions or follow ups all take place on Zoom. You will need an account and will need to
have the app on your phone, if using your phone. I prefer for clients to use laptops, but a tablet or phone
is fine if you don't have access to one. Your cat does not necessarily have to be present the whole time or
at all. We may work on some training with them during the session, if they are agreeable to participating
and if relevant to the situation. However, this can be challenging because cats are cats.
Sending videos before your session and in between follow ups are instrumental for virtual visits so that I
have a chance to see your cat's behavior and how the training is progressing. I love to be able to
compare before and afters! Photos of your house are also very helpful so that I can get an idea of the
layout. Otherwise, virtual sessions are a discussion similar to what is outlined above for in person sessions.
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AFTER YOUR FIRST SESSION
After your first session, I will follow up via
email with everything we discussed,
usually by the next business day. Your
written plan will be customized and
tailored specifically to you and your cat.
No need to take notes! You'll also receive
relevant handouts and video links to
further set you up for success. For single
sessions, you have access to me via email
for two weeks following your appointment.
Save your confirmation emails! It is your
responsibility to schedule your follow ups
if you have purchased a package. The
scheduling link will be in that email. I will
always remind you at the end of a session
and recommend a good time to check in
again. For package clients, you also have
access to me via email at any time for the
entirety of your package length.

I want you to succeed. If something in your plan
doesn't make sense or isn't working, let me know
ASAP so that I can clarify instructions or so we
can adjust the plan as needed.
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COMMUNICATION
I value timely communication and promise to respond
quickly to your questions and feedback. I do
communicate primarily through email, so keep an eye
out for notes, handouts, and reminders in your inbox.
Please feel free to reach out through email if you have
questions at any point in the process.
All my clients deserve my full attention when I am
working with them in person, so please keep in mind
that my availability to answer phone calls or respond to
emails immediately is limited. I will respond to your
voicemails and emails as quickly as my schedule allows.
Thank you in advance for your understanding.

BUSINESS HOURS
(hours that I see clients)
M: 9 am - 7 pm
W: 9 am - 7 pm
F: 9 am - 2 pm
Sa: 9 am - 1 pm

SCHEDULING/
CANCELLATIONS
Acuity Scheduling

IN BETWEEN SESSIONS
pawsitivevibescat@gmail.com

RESPONSE TIME
Within 48 hours (often sooner). I
do not check email on weekends.
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RECOMMENDED ITEMS
I often get asked what I recommend in terms of treats, clickers, and other supplies.
Well, here you go! (I am not being compensated for endorsing these products. I
just legitimately like them!)

Clickers:

Litter Boxes:

Karen Pryor Clik Stik

Petmate Giant

HoAoOo Pet Training Clicker

Kitty Go Here

Treats:

Scratching Posts/Cat Trees:

Temptations

SmartCat Ultimate Scratching Post

Churu

Frisco 68-in Faux Fur Cat Tree & Condo

Pet Gate:

Wand Toys:

Frisco Auto-Close Pet Gate

MeoHui Interactive Cat Feather Toy
Cat Dancer

Food Puzzles:

Catnip Toys:

Trixie Cat Activity Feeder

Meowy Janes XL Matatabi Chew Sticks

LickiMat

Yeowww! Catnip Toy

Cleaning Products:

Litter:

Nature's Miracle

Cat Attract

Angry Orange

Arm & Hammer Unscented Clumping

Harness:

Carrier:

H-Style Harness

Petmate Two Door Top Load Kennel
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FAQ
What if the training doesn't work? Do you guarantee your services?
You do know that I work with cats, right? You may see some (probably dog) trainers that
guarantee to fix all your problems within two weeks, or whatever. I don't operate that way.
This could take a long time. You could need to book more sessions. And we may never reach
your ultimate goal. Not every cat will be able to get along. Not every fearful cat will start to
sit in your lap. However, I do guarantee the following: after we are finished working
together, you will have a better understanding of your cat's behavior, and we will have
reached a resolution. This may be rehoming, or in some extreme situations, behavioral
euthanasia. I don't mean to be pessimistic - the majority of my cases do have happy endings!

Why do you only use positive reinforcement? Isn't that just bribing your
cat with treats? Does it take longer than other methods?
There have been many research studies done on the fallouts of punishment. It can create
more problems, it can harm your relationship with your cat, it can be inhumane, and it
doesn't teach your cat what you want from them. I often hear from clients that the squirt
bottle used to work but doesn't anymore, or that the cat still does the behavior when you're
not around. It's easy to get into the "quick fix" mindset, but a quick fix won't be effective
long term. I am changing your cat's behavior - teaching them what they SHOULD do, not
what NOT to do.

Why should I choose Pawsitive Vibes over someone else?
Well, you don't have too many options for cat training out there, granted. But I do realize
that you're making the choice to trust me over Sally on Facebook or even another behavior
consultant or behaviorist. Cats are my life, and I am well aware that I am super lucky to be
living the dream I had when I was a third grader of playing with them all day. But really, I
got into cat behavior because there are SO FEW reputable places for cat owners to turn
when they're having problems. Cats have been treated like second-class citizens to dogs for
too long. I want to make life better for both people and their cats in a world where very few
resources exist to help them.
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AS A
THANK YOU...
***You may be asked to provide proof or verification. Discounts cannot be stacked.
Shelter/rescue discount does not apply to adopters of rescue pets.***

VETERINARY PROFESSIONALS RECEIVE

10% OFF
ALL SERVICES
ASK ME FOR THE CODE TO ENTER AT CHECKOUT!

ACTIVE SHELTER AND RESCUE VOLUNTEERS
AND FOSTER PARENTS RECEIVE

15% OFF
ALL SERVICES
ASK ME FOR THE CODE TO ENTER AT CHECKOUT!

Pawsitive Vibes Cat Behavior & Training

Pg. 14

WHAT HAPPENS NEXT?
When our work together is done,
where do we go next?

We have a Facebook group! Feel
free to join to give or receive free
support regarding cat behavior.

Stay in touch! You have my info! I
like to get updates and look at
cat pictures. Don't be shy!

LEAVE A REVIEW!
Do you love me? Do you really love me? If we did good work
together, a review on Google or Facebook would make my day!
I may even feature you on my social media or website!
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